TESTIMONIALS ABOUT THE HILTON DALLAS/ROCKWALL LAKEFRONT
“This was the best National Sales Meeting we have had as a
company and much of the success can be attributed to your
beautiful facility and staff.
I will certainly recommend it to friends, family and other
companies.”

“I have worked with a lot of hotel staff in
different parts of the country and by far this
was one of the best experiences.”
– MEETING PLANNER WITH FRITO-LAY

– MEETING PLANNER WITH HOME TEAM PEST DEFENSE
“It was such a pleasure working with you and taking this
retreat to your wonderful location!

“It is my pleasure to stay at your hotel. I can
honestly say it is my favorite place to stay in
the entire country.

We were met with fantastic customer service all along the
way and the rooms were very high quality with excellent
views of your beautiful harbor.

I travel 40 plus weeks each year exclusively
with Hilton Brands, and your staff makes me
feel like family like no other.

Lastly, but not least of course, the food was delicious! Kudos
to your chef and banquet team as the dinner was especially
tasty. Thank you again for a wonderful retreat!”

They always greet me with a smile and
cheery disposition. They take great care of
the guests! “

– MEETING PLANNER WITH MPI DFW CHAPTER

- MEETING PLANNER WITH OLD CASTLE

“After check in, I arrived in my room to find an array of welcome gifts. A basket of munchies, Hilton brand
goodies, a bottle of wine, and a cheese platter to help satisfy my late night hunger.
But the most wonderful gift I almost missed - the hotel had left me a 8X10 framed picture of me & my little
boy. What a precious gift! No sales manager has EVER done something personal that. I do hope that our
company decides to host our meeting there. I would be honored to partner with, and learn from, such a
thoughtful team.
Please share this story with the rest of your Hilton team members, as it really defines what true HOSPITALITY is
all about.”
-

MEETING PLANNER, TEXAS ROADHOUSE

“My team has been thanking me and are impressed with
how well the meeting was organized and that's a
reflection on you, your team and staff.
Thank you so much for making our meeting last week run
smoothly. Everyone had a wonderful stay. “
-

MEETING PLANNER, CARMAX

“Everything was great! The facility was superb, the
staff was very accommodating and friendly and you
were awesome.
I can’t thank you enough for your flexibility and
responsiveness all while displaying a positive attitude
and super smile.
Bottom line we all had a wonderful experience and
everything was perfect.”
-

MEETING PLANNER, STATE FARM INSURANCE

“I just wanted to let you know how much of a pleasure it was for our company to hold our meeting at your hotel
last week. Each of you did a precise job of delivering a quality, first class meeting for our associates and business
colleagues. Our personal preferences were addressed with a smile and a sense of urgency. I will always do
business with the Hilton Dallas/Rockwall Lakefront.”
-

MEETING PLANNER WITH GRUPO BIMBO
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